Outpatient Physical Therapy Change

Revised effective date

GM Hourly Employee’s outpatient physical therapy to be carved out to TheraMatrix, .IUIy, 1 2013

This change applies only to GM Hourly Employees at this time.
The affected Group is:
e GM UAW Hourly Active with a Group Number of 83200
e and a Group Prefix of GHP, GTP and GMH

Effective July 1, 2013 General Motors UAW Hourly Active will expand their outpatient physical

therapy (PT) program administered by TheraMatrix. Coverage for outpatient PT services will no longer be
provided through the Blue Cross/Blue Shield (BCBS) medical program.

BCBS will continue to administer PT coverage in the Inpatient, Skilled Nursing Facilities and Coordinated Home
Care settings. Additionally, BCBS will continue to provide coverage for all occupational therapy and speech
therapy in all settings without change.

The above change could cost you money, if you don’t use providers who participate with your insurance.

Over the years, other services have been carved out or have had different insurance carriers. Here is a contact
list of the various carriers.

TheraMatrix (For outpatient physical therapy) Northwood/National Provider Network (For
Website: www.theramatrix.com durable medical equipment, prosthetic devices or
Phone: 888-638-8786 orthotic appliances)

Website: www.nnpn.com

AudioNETAmerica (For hearing aid coverage) Phone: 800-936-9314
Website: www.audionetamerica.com
Phone: 866-614-7874 Value Options (For Mental Health and Substance

Abuse)

Delta Dental (For dental services) Website: www.valueoptions.com

Website: www.deltadental.com Phone: 800-235-2302

Phone: 800-942-0667
Davis Vision (For non medical eye exams, lenses
Express Scripts (For prescription drugs) and frames)
Website: www.express-scripts.com Website: www.davisvision.com
Phone: 800-464-4679 Phone: 888-672-8393
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