To report the death of a retiree/spouse/dependent/surviving spouse.
There are two phone calls (minimum) that need to be placed.
1. Call the Pension Department at GM Benefits and Services Center 1-800-489-4646
Hints to get through the automated system:
e When prompted, enter the deceased’s Social Security number
e When asked for a password/PIN number, say “Representative”
e When asked what department, say “Savings and Retirement”

You will now be connected to a representative to speak to.
(This contact will take care of all benefits through GM including Pension, Life Insurance and Legal)

2. Call Retiree Health care Connect at 1-866-637-7555

Information that may be needed for these calls:

The deceased Social Security number

The cause of death (accidental or not)

The deceased’s date of birth and date of death.

If there is a surviving spouse, the survivor information including their date of birth, date of
marriage and Social Security number.

NOTE: If the deceased used “worry free refills” from Express Scripts, it is advised to call
Express Scripts at 1-866-662-0274.

Also: Notify UAW Local 211 during business hours at 419-784-5399
(or email at local211@defnet.com )
Notify Social Security National number 1-800-772-1213 (the funeral home may do this)
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